WBSEDCL Prepaid Smart Meter User Manual

Guidelines for

Prepaid consumer account recharge facility
and Mobile App and Web Portal functionalities.
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|
Introduction

WBSEDCL has implemented the Prepaid recharge and dashboard functionalities within the
Self-Service Portal of WBSEDCL (WBSEDCL Web Portal). This enhancement allows prepaid
consumers of WBSEDCL to access a range of online services, including Prepaid account
recharge, viewing account balance, Daily statement, fetching Live meter Reading, tracking
consumption pattern, Load pattern, Payment history and basic consumer-specific
information.

This document serves as a user manual for the WBSEDCL Prepaid Smart Meter Portal,
accessible at WBSEDCL Portal. It simplifies the user experience by centralizing all important
functionalities in one platform. Additionally, the portal ensures a seamless experience with
features tailored to meet consumer needs, enhancing transparency and user satisfaction.

These services are available upon registration on the WBSEDCL Web Portal.

1. Prepaid Consumer Login through “Vidyut Sahayogi”
Mobile App

e Consumers can access the Prepaid Dashboard or Consumer Portal through the Vidyut
Sahayogi Mobile Application provided by WBSEDCL.
e The app is available for download on the Google Play Store and Apple App Store.
e To login: Enter your Registered Mobile Number.
o Receive the Login OTP on your registered mobile number by clicking Send OTP.
e Once logged in, navigate to the Smart Meter section by clicking the “Smart Meter” icon.
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Figure 1: Vidyut Sahayogi Mobile App Login (Android) Figure 2: Redirection to Prepaid Portal
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Figure 3: Vidyut Sahayogi Mobile App Login (iOS) Figure 4: Redirection to Prepaid Portal
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The following section includes screenshots highlighting the various pages and key features of
the Prepaid Consumer Portal

e Thelanding page/dashboard provides comprehensive information, including:

Meter details (type, phase, base class), Sanctioned load, Tariff code, Consumer contact
details, Cumulative meter readings, Current available balance, Weekly and monthly usage
statistics

e The portal also provides option for Balance recharge.

e To recharge please Click on “Recharge Now” > User will be Redirected to Balance
Recharge Page

Step by step process is being shown in next snapshots.
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17:44 wll T @

@ WBSEDCL PREPAID >
o SHPL B °°@
.- S SMART METER

Here’s your Current Balance

2225.38

Meter Status

Based on your average consumption you can
avail power for 16 more days.

Recharge Now ’ View Statement

Last Recharge of ¥ 2000.00 was done on
06/04/2025

Figure 5: Consumer Landing Page
Consumer needs to click on “Recharge

portal.wbsedcl.in

WEST BENGAL STATE ELECTRICITY

DISTRIBUTION COMPANY LIMITED
A Government Of West Bengal Enterprise | CIN :
U40109WB2007SGC113473

wasrare

Quick Prepaid Recharge (Smart Meter)

o =)
= =
Enter Details Check Details Make Payment

Consumer ID

Name
S

Email

= I

Contact No*

To update your Mobile No. and e-mail id Click here

portal.wbsedcl.in

WEST BENGAL STATE ELECTRICITY
DISTRIBUTION COMPANY LIMITED

A Government Of West Bengal Enterprise | CIN :
U40109WB2007SGC113473

wasrare

Quick Prepaid Recharge (Smart Meter)

8—4a 0

Check Details Make Payment

Enter Details
Consumer 1D
A

Name

Available Balance

=

(8 2095.44 Rs

Minimum Recharge Amount

& 100.00 Rs

Enter your recharge amount

Amount

3

Zi Proceed

Figure 6: Consumer Recharge
Consumer ID, Name, Email and Contact no
may be verified then Click on “Proceed”

Figure 7: Consumer Recharge
Here the Recharge Amount needs to be
entered
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portal.wbsedcl.in .
billdesk.com

" . West Bengal State Electricity Distribution Com N
Quick Prepaid Recharge (Smart Meter) pany Limited X

d a Pay ¥1000

Enter Details Check Details Make Payment

e D -1 Credit/ Debit Cards >
g . E% Net Banking >
Name
=] | p = >
z=  Wallets >
Available Balance
%5 2095.44 Rs QR > Once the payment to WBSEDCL is
L S——— successful, the Balance will be credited to
® 10000Rs Consumer’s Prepaid account.
Enter your recharge amount

Amount

T 1000

Process Payment

Billdesk payment

& Pay Now

Figure 9: Redirects to Payment

Figure 8: Consumer Recharge
Click on “Pay Now” Gateway
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Other features of the Consumer Portal

17:44 all = @)

WBSEDCL PREPAID English
SMART METER

2225.38

WSS EWIY ACTIVE
Based on your average consumption you can
avail power for 16 more days.

View Statement

Last Recharge of ¥ 2000.00 was done on
06/04/2025

Recharge Now

Figure 10: Consumer Details Dashboard -
Consumer details, Current Balance, Last
recharge amount and date is shown
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@
&
5

Recharge
Statement

Daily Statement Monthly

Statement

BY

o

Consumption Load Pattern

Pattern

Event History

£

Predictive
Consumption

Live Reading Power Quality

)

Complaint

B @ cee

Figure 11: Consumer Details Dashboard -
Various facilities can be availed
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@) portal.smweb3.wbsedcl.in h

i WBSEDCL PREPAID .
2 English
S SIART METER

Home - Recharge Statement

W\/ Select menu

Rechai

Recharge Statement
Daily Statement
Monthly Statement

Consumption Pattern

o
W o

Load Pattern
Event History )

; Live Reading 0

@
7]

Predictive Consumption

N D
4

Power Quality

] Consumer Profile o

w
@

Complaint

“— Service see

Figure 12: Menu Selection -
a Dropdown menu of all available facilities
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17:45 ol =

portal.smweb3.wbsedcl.in

Recharge Statement s

Recharge Statement

Successful Pending Failed

¥ 2000.00
Success
T 2000.00
Success
¥ 2000.00
Success
¥ 2000.00
Success

BHMP3YYOHMG6NG6T

o, Download Receipt
06/04/2025

BHMPG3I0G0611Q

20/03/2025 ¥, Download Receipt

BSBIZECOEXQER1

4, Download Receipt

10/03/2025
ZHMPXHUOQ7JPHYS8
<, Download Receipt
04/12/2024
% 100.00
ZICS5DNGO6GNIVR Success

Figure 13: Recharge Statement -
Here history of Recharges will be

17:45 ull = @ 17:46 ull = @

) portal.smweb3.wbsedcl.in th ) portal.smweb3.wbsedcl.in th

@‘ WBSEDCL PREPAID . @ WBSEDCL PREPAID :
23 English . English
49 SMART METER % SMART METER

Home - Monthly Statement Home - Consumption Pattern

Select menu B Select menu B

Monthly Prepaid Statement Consumption Pattern

£3083.86 Daily Usage Weekly Monthly
406023827701 MAR,2025
Seasonal
ok, Download Receipt
02/04/2025
2025-04-01 to 2025-04-07 v
% 1307.42
476009407895 FEB,2025
= =
. = 30 21.386 21.292
03/03/2025 &, Download Receipt i 20 ﬁ 13.4793.3345.517 H
w 10 ;
g || 0 0
=2
¥ 1428.75
oM o ot ot
OF _ON o Uals
444016515570 JAN,2025 2o e 5 %
v > i
% 1366.88
434017881229 DEC,2024
&« + B cee &« + B .

Figure 15: Consumption Pattern -
Daily/Weekly/Monthly/Seasonal
Consumption pattern will be shown

Figure 14: Monthly prepaid statement -
Consumer can check history of Monthly Prepaid
Statement here
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17:46 .

s portal.smweb3.wbsedcl.in h

@ WBSEDCL PREPAID >
= SHPL B °°@
.- S SMART METER

Home - Load Pattern

Select menu e

Load Pattern

Monthly Load Violation (KVA)

5&. 4.11 411 411 4.11 411
it TS
% 3 258 2.81 2.71 2-_95 o
2 2
=
=2

0

X < «
Oc,iooe v\o\teﬁ‘t’e Oec,ef“oe Ja(\\l'a‘\‘ ;B‘o‘ua\’\] N\a‘cx‘
« P @ -

Figure 16: Load pattern -
Contractual Load vs Monthly Maximum
Load demand is be shown here

‘))

17:46 . @ _

portal.smweb3.wbsedcl.in

Select menu St

Live Reading

Meter Reading

Please click the blue button to get the current meter
reading.

Total unit consumed for
the current month
Customer Id “April 2025

Upto date: 07-04-2025
Unit in KWH: 85.007

Last Reading Date:Tue Apr 08 2025 17:46:29 GMT+0530 (India
Standard Time)

Figure 17: Live Reading -
Latest available reading of the Meter can
be fetched from here

c))

17:46 .

portal.smweb3.wbsedcl.in

Predictive Consumption

April 2025
S M T w T = S
1 7 3 4 5
6 7 8 G 10 11 12

13 14 15 16 A7 18 192

20 21 22 23 24 25 26

27 28 29 30

*This prediction is estimated on the basis of your
@ last 7 days average consumption. Actual may
vary.

@ T 131.09

s
w¥ ¥2225.38

Expected No. of Days :- 16.00

Figure 18: Predictive Consumption -
This is an estimation of no. of days, for which the
consumer may avail power based on its current

balance and last 7day’s consumption pattern
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17:47 .

o))

17:47 wil = 17:47 il =
portal.smweb3.wbsedcl.in ) portal.smweb3.wbsedcl.in
. el portal.smweb3.wbsedcl.in ch
Consumer Profile
LN CEE Q00 24x7 Helpline
Personal Information
Home - Complaint
. N Call 19121
; ‘ Complaint
I N CaHEIATE )
R 19121
Meter Details Contact 1800-345-278
\ - theft reporting,
! Electricity Theft Reporting
PERMANENT Qs 18003452787
| SMS Based Services
ete ’ Candistor Shapping Send SMS to 8422990336 for below services:
E-SMART-MTR PP For Registration REG <9-digit consumerid>
<installation No>
> t ) % 8900793100 <+ For No Power NP <9-digit consumerid>
4.1100000 For Bill Detail BD <9-digit consumerid>
) » For Last 5 LPMT <9-digit consumerid>
1 PH Payments
e Missed call Based Services
B 2 sse
Domestic < + Give a Missed Call to 8422990337 to docket
ff : No Power Complaint.|
A(DM-U)-M
Figure 19: Consumer Profile Figure 20: Complaints Figure 21: Contact Us
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Il. Prepaid Consumer Login through Web Portal (Via Desktop)

e Open Browser: Google Chrome/Microsoft Edge/Firefox

e Typein URL: www.wbsedcl.in

M
WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LIMITED ~ Lightiing 2447 Helpline

o J ve ¥ ’/‘r".‘ nd "‘4 gnt
A Government Of West Bengal Enterprise | CIN : U40109WB2007SGC113473 Powering Bengal. Powering our [ives.. L Call19121
wesEmL HO®000

HOME ABOUT US CONSUMER CORNER TENDERS PROJECTS NEWS & REPORTS SOLAR PV APPLICATION Q

NOTIFICATIONS : 3 )
/ Register your Mobile, E-Mail
Click on Consumer

> Vidyult Sahayogi Logn

& Consumer Login

w Guidelines for New Connection

You ca#\%y your electrici 5 Apply New Connection / Alteration
< Vidyut Sahayogi Mobile App: £ online Payment

Q‘moretravel,NoMorequ : _ S
~Avail service at Your Doorstep! § % Download GST Invoice
- & Viewsil

Find out More ] ;
g [% Docket Your Complaints:
-

[% No Dues Certificate

Cyber Jaagrookta (Awareness) Diwas 2023.For Details Click here
O wharsNew e : :

Associated Sites Silpasathi Portal + WBSDA + SEBI(LODR)  Safety ' CSR ' Retired Employee's Comer + Employee Corner + Vendor Corner  Third Party Login

Career + ContactUs

Screen Reader Access | Disclaimer | Site Map | Browser Compatibility

Figure 22: Home Page
e Enter existing User ID and Password
e Enter Captcha Text
e Clickon Login
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LIMITED he \ 247 Helpline
A Government Of West Bengal Enterprise | CIN : U40109WB20075GC113473 Powering Bengal. Powering our [ives... CYocall19121

= — ®O~000
WBSFIIL
HOME  ABOUTUS  CONSUMERCORNER ~ TENDERS ~ PROJECTS ~ NEWS&REPORTS  SOLAR PV APPLICATION — Q

Consumer Login

Consumer Registration

Consumer Login

Username:
My Account
Online Payment & New User Registration
(Both Prepaid and Postpaid
Password: Consumers)
View Bill
& New User Registration by
Meter Serial Number
Download Payment Receipt (Prepaid Consumers Only)
© Forget Password
Payment Modes ( Refresh Text
% De-register mobile number
Enter Captcha Text N
: * Note: To download No dues
Energy Cost Estimator

certificate , click on No Dues
Certificate tab after login.

Figure 23: Login Page

e Logln using valid credentials and navigate to home page.
e Account, General and Technical information are shown in this page.
e Consumers have option to update their account information here

Prepaid Account JIeRIINETIY NACH | D garding Tumover | D of TDS against payment | View Arrear Details | TCS TDS Certificate Upload | Change Of Ownership i

Home | View Post-Paid Bill Summary | Recharge Prepaid Meter (New) | Prepaid Month-End Statement | Prepaid Dashboard | GST Invoice History

Account Information

Consumer Id: XXXXXXKXXKXXXXXXXKXXKXXXXXXX ‘
Consumer Name : IXXXXXXXXXXXXXXXXXXXXXXXXXXXX7
Consumer Mobile: IXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Alternate Mobile: |XXXXXXXXXXXXXXXXXXXXXXXXXXXX7

Account Information
Consumer Email Id : XXXXXXXXXXXXKXXXXXKXXXXXXXXXXX

General Information

Consumer Address : XXXOMXXXXXXXXXXXXXXXXXXXXXXXXX
DOOOXKXXXXXXXXXXRXXXXXXXXXXRXXK

vvvvvy

General Information

Tariff Class:  [ADM-U)-M |

Load (KVA):  [4.11 ]

Installation No : [XXXXXXXXXXXXXXXXXXXXXXXXXXXX Technical
Pole No: [NA ]

Meter Type: Information

Figure 24: Landing Page after Login
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a. Recharge Prepaid Meter (New)

e After successful login, navigate to Recharge Prepaid Meter (New).
e User need to enable Pop up window feature for redirection to Payment Page.

LTI Complaint Management | NACH | Declaration Regarding Tumover | Declaration of TDS against payment | View Arrear Details | TCS TDS Certficate Upload | Change Of Ownership | Load Enhancement

Home | View Post-Paid Bill Summary | Recharge Prepaid Meter (New) | Prepaid Month-End Statement | Prepaid Dashboard | GST Invoice History

You will be Redirected to Payment Page

Figure 25: Landing Page after Login
Steps for enabling pop-up window in google chrome given below (One Time Procedure)

e Atthetop right, click on the Pop-Up Blocking Symbol.

e Choose Always allow pop-ups and redirects from https://portal.wbsedcl.in as your
default option.
e ClickonDone

) % portal.wbsedclin/irj/portal/ N & %

Pop-ups blocked: X

ge to apply your updated settings on this site +_https://portal.wbse...2B1t1%3D&paychannel =P

@ Always allow pop-ups and redirects from
. . https://portal.wbsedcl.in
" 'ﬁ i O Continue blocking
| & ik P
R e
ﬁé“b | Manage
- -

aint Management | NACH | Declaration Regarding Tumover | Declaration of TDS against payment | View Arrear Details | TCS TDS Certificate Upload | Chan |

Summary | Recharge Prepaid Meter (New) | Prepaid Month-End Statement | Prepaid Dashboard | GST Invoice History

to Payment Page

Figure 26: Landing Page after Login

e Reload your portal page to update with Changes in Settings

e Again, Click on Recharge Prepaid Meter (New)> Payment page will pop up on a new tab.
e The consumer details will be auto fetched in the payment page.

e User will have the option for validating the details and updating contact details.

e Check Details > If found Ok > Proceed
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Quick Prepaid Meter Bill Payment

= 2

Enter Details Check Details Make Payment
D XO0RKHHIKXXXXXXXXXNKKK g XXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXX D XXXXXXXXXXXXXXXXXXXXX

& Proceed

Option for
updating contact

To update your Mobile No. and e-mail id Click here'

Figure 27: Landing Page after Login

e Click on Proceed > Make Payment step of the page.

e The consumer can see their available balance and Recommended Recharge Amount
under this section.

e Enter Recommended Recharge amount for uninterrupted power supply > Proceed.

e The recommended recharge amount after converting to a prepaid system will be
calculated using following logics:

o If account balance is positive (postpaid outstanding balance is nil), min
recharge amount is 100.

o If the consumer has postpaid outstanding (postpaid amount is greater than
zero) then the minimum recharge amount will be total of any outstanding
arrears plus the average bill amount for a 12-day period till the post-paid bill
due date is over. Average bill amount of 12 days bill period will be considered
as Upper ceiling of the recommended recharge amount.

e Click on checkbox for Bill desk payment > Pay Now
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Quick Prepaid Meter Bill Payment

d =

Enter Details Check Details Make Payment
A IRRRRXXXXXXXKXXXXXXXXX E XXXXXXKXXXKKXXXKXX XXX
C urrent @ XXXXXXXXXXXXXXXXXXXXX é XXXXXXXXXXXXXXXXXXXXX
Available Recommended
i Enter your recharge amount
Bala nf:e in y g o recharge
prepaid XXXXXXXXXXXXXXX amount for
account availing

uninterrupted
Process Payment -

& Pay Now

Figure 28: Prepaid Smart Meter Balance Recharge

e Page will be redirected to Bill desk portal.
e Consumers need to choose the payment medium (Net Banking/ Through Debit or Credit
Card/ UPI Payment etc.), fill up required details and proceed.

Payment Methods Internet Banking West B i Stat
(=151 ernga -]

__\- 50 et Banking Electricity Distribution

Popuilar Banks: Company Limited
1 Cred:t ! Debit Cards
[5 ricr mans | ﬂ.ﬂ:’-‘-FC! @ kortalks PPO2024 11201 7383330710175
3271
__'_ } Wallels s “ SBI ;
F100

Salec] Bank

) BillDesk

Figure 29: Payment Gateway
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b. Navigating Prepaid Dashboard

e After login, navigate to Prepaid dashboard.
e Userneed to enable Pop up window feature for redirection to Prepaid dashboard (if not
activated earlier, please refer above steps to activate pop-up window feature).

Prepaid Account t Complaint NACH Tumover of TDS against payment View Arrear Details TCS TDS Certificate Upload ‘Change Of Ownership LMMIII

Rochargo Propaid Molor (New) | Propaid Month-End Statoment | Prepaid Dashboard | GST Invoice History

You will be Redirected to Prepaid Dashboard in Separate Window. Please allow popup for whsedcLin(if blockee, - 1 thanew window

Go to Pre-paid
Enable browser to open Dashboard.

pop-up window.

Figure 30: Prepaid Dashboard (Message will appear if popup blocker is enabled for portal)

e Click on Prepaid Dashboard> Page will Redirect to Consumer Portal dashboard.

Select Pre Paid Consumer

Click on Consumer

L OOOOEKXXXXX Name

Figure 31: Prepaid Portal Page - 1

e The consumer will be re-directed to the landing page of the Consumer Portal

i
- -.'\__.r,,: WHSEDCL PREPAID SMART METER HOME  SERVICE  ENERGYSAVINGTIPS  CONTACTUS [RESESEEY
Lo

€ © B L

Recharge stement ity Stagement Monthiy Statement Consumpsion Fattemn
f Cirrent Salance
[19] !
& B & u
Load Pattern Event History Live Reading Predictive Consumption
-
Last Recharge of Rs. 4958.00 was done on “

01082024 @ G]

-

Losw Balande, Please Ratharge

Figure 32: Landing page of Consumer Portal
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After successful login, the dashboard displays:
o Account Details: Consumer Name.

o Account Balance: Current account balance and last recharge amount, low recharge

alert showing.

Dashboard Menu - Multiple menus shall be displayed on Dashboard page.

i. Recharge Statement

Showing the all recharge history in recharge statement section for user reference

purpose.

- Openthe consumer portal with proper login credential.

- Openthe Dashboard page
- Clickon Recharge Statement button.
- Redirects tothe Recharge Statement page.

WESEDCL PREPAID SMART METER HOME  SERVICE

ENERSY SAVING TIPS, - COMTACT L

Recharge Statement

BRFARRD S TEATAARCHAN,

onReRms

NI MOTIR

A

AHMPIINASANE

BT

Daily Statement

Consumer’s daily deduction based on electricity consumption along with
Payment/Adjustment is displayed in the Daily Statement section.

Figure 33: Consumer Portal Recharge Statement Page

- Open the consumer portal with proper login credential.

- Openthe Dashboard page
- Click on Daily Statement button.
- Redirects to the Daily Statement page.
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g8 3 Al Boskm:

WESEDCL PREPAID SMART METER HOME SERVICE ENERGYSAVINGTIPS  CONTACT US n

Daily Statement

PaymenvAgussment
2024.11.28 L2
Rsasms £s 29656 fis4780.16
Payment/Adjustment
2024.11-29 L
Rs 01984 R 206.56 Rs-623.28
PaymenuAgjustment
[ Live Reading 20241130 R
lisf] Predicive Consumption R 57328 Rs 19838 Rs425.1
@ Power Quality o s PaymentAdjustment
20241201 R3O0
R, Cansumer Profile
Rs60251 Bsam333 Rs-3831.77
(D) Compiain PaymantAdjusement
202412.02 B

83 service

Figure 34: Consumer Portal Daily Statement Page

. Monthly Statement
Monthly Prepaid statement will be shown here.

- Open the consumer portal with proper login credential.
- Openthe Dashboard page

- Click on Monthly Statement button.

- Redirects to the Monthly Statement page.

WBSEDCL PREPAID SMART METER HOME SERVICE  ENERGYSAVINGTIPS  CONTACTUS . o °

Monthly Prepaid Statement

s, 150742
RS e
1 & Dowriced Secaipl
1MIHNE 2
B, IR TS
- Frevititis e
£ Load Pattem
4] Dathond Bice
@a“m e
B 1348
Emﬁm AT s
M.Pmdi:ﬁte(l:m' oD i
) gk
) Powes Quasty AL itvam

Figure 35: Consumer Portal Monthly Statement Page
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iv. Consumption Pattern

This section maintains data for electricity unit usage, categorized by daily, weekly,
monthly, and seasonal patterns.

- Open the consumer portal with proper login credential.
- Openthe Dashboard page

- Click on Consumption Pattern button.

- Redirects to the Consumption Pattern page.

- )Y:' WESEDCL PREPAID SMART METER HOME  SERVICE  ENERGY SAVING TIPS CONTACT US -‘o‘
ot

Consumption Pattern

Yesterday L)) 8.98 Units

8.671 Units
@ 8.671 Units

-

Figure 36: Consumer Portal Daily Usage Graphical representation.
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HOME - SERVICE  EMERGY SAVING TIPS - CONTACT US . ° e

ﬁ;w}wm

112 Consumpson Pattem
% Logd Patrern

EI Event History, coses wo
{5 e reading

il Presfictive Consumption

&) FowerQualiy o

WEBSEDCL PREPAID SMART METER

Consumption Pattern

Doy Usage

9750
B

(b4 |

Seloct Week -

(3]

MG W0 MRS N0 KRR ARO -

Figure 37: Consumer Portal Weekly Usage Graphical Page

SERVICE

ENERG

.[gﬁmmnw:mqtm

53 Lond Pattern

%) Eventtistory con

B tive peadivy
H Predictive Corsumption

@‘ Power Qualicy

Consumption Pattern

Mgnthly

1400

Ly WA

&

A6 I

o
Sip

A2 45
T 54

DebH Hoe M

Sedect Miath

Figure 38: Consumer Portal Monthly Usage Graphical Page
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WESEDCL PREPAID SMART METER HOME SERWICE  EMERGY SAVING TIPS  CONTACTUS .o e

Consumption Pattern

pailyUsage  Weekly.  Monthly | Seasonal

i) Load Pettern

) et History, <o

E Live Risding z
g

Hwtmcmm g

'E' Powser Cuality <oy weor

P\ Consumer Prafile

Figure 39: Consumer Portal Seasonal Usage Graphical Page

v. Load Pattern

The section tracks monthly load violations, highlighting instances where electricity
usage exceeds predefined load limits(Contractual Load).

- Open the consumer portal with proper login credential.
- Openthe Dashboard page

- Click on Load Pattern button.

- Redirects to the Load Pattern page.

WBSEDCL PREPAID SMART METER HOME  SERVICE  ENERGYSAVING TIPS  CONTACTUS ' o ’

Load Pattern

Monthly Load Violation (KVA)
(',‘”
dh\ an an an an an
“ 1]
s
5 256

mwm

Figure 40: Consumer Portal Load Pattern Graphical Page
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vi. Live Reading

Click on the blue button, and after 180 seconds(max), the live reading will be fetched
and displayed on the meter screen, making it easy for Consumers to fetch their last
available meter reading.

- Open the consumer portal with proper login credential.
- Openthe Dashboard page

- Click on Live Reading button.

- Redirects to the Live Reading page.

- Click on blue Button for fetching the live reading. Wait for 180 sec(max) for checking the
live meter reading

WREEDCL PREPAID SMART METER HOME SERVICE  ENERGYSAVING TIPS CONTACTUS REESHES

i
| Live Reading

Meter Reading
Finaun chick th blus btton to et th curent mste reading.

Cunlommer i

10175321

Figure 41: Consumer Portal Live Reading Page
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vii. Predictive Consumption
This section shows an estimation of no. of days, for which the consumer may avail
power based on its current balance and last 7day’s consumption pattern

- Open the consumer portal with proper login credential.
- Openthe Dashboard page

- Click on Predictive consumption button.

- Redirects to the Predictive consumption page.

Predictive Consumption

March 2025

i
@ Rs. NA w  R&NA

Figure 42: Consumer Portal Predictive Consumption Page

viii. Complaint
Provide mobile number or phone number to register a complaint. "This version is
concise and clarifies that users need to provide a contact number to submit a
complaint.
- Open the consumer portal with proper login credential.
- Openthe Dashboard page
- Click on Complaint button.
- Redirects to the Complaint page.

Complaint

New Comptamt Uhectrsty Theft Rapertng

W 19121 18003452787

Contuctor Snoppeng

Q 8900793100

Figure 43: Consumer Portal Complaint Page
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ix. Service

Services are the various offerings provided to users, such as customer support,
account management, and payment options. They are designed to fulfilluser needs and
improve overall experience.

- Open the consumer portal with proper login credential.
- Openthe Dashboard page

- Click on Service button in Header Section.

- Redirects to the Service page.

3 Al Bookma)

24x7 Helpline ° f
Contact 1800-3 27
can 19121 theft reporting

Figure 44: Consumer Portal Service Page

X. Energy Saving Tips
Practical advice to reduce energy consumption, such as using energy- efficient
appliances, turning off lights when not in use, and optimizing heating and cooling
systems. These tips help lower utility bills and promote environmental sustainability.

- Openthe consumer portal with proper login credential.
- Openthe Dashboard page

- Click on Energy Saving Tips button in Header Section.

- Redirects to the Energy Saving Tips page.

Lt WESEOCL PRIPAID SMART METIR

a3

Energy Saving Tips

Energy Conservation Tips for Consumers

®oeee

Figure 45: Consumer Portal Energy Savings Tips Presentation
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|
xi. ContactUs

Reach out for any inquiries, support, or assistance. Our team is available through
phone, email, or live chat to help with your needs.

- Open the consumer portal with proper login credential.
- Openthe Dashboard page

- Clickon Contact Us button in Header Section.

- Redirects to the Energy Saving Tips page.

Y~ [ 1] )

Contact Us

Theit Cortomer Care Contren
Meipiane Number Reporteg
© 19121 » 19121

E QO tmpertint Phase Numbers
b 1800-345-2787 ©

App Phot Location to

Figure 46: Consumer Portal Contact Us Page
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xii. Language Change
Provide multi-language support to make the website more user-friendly, allowing users
to easily navigate and interact with the content in their preferred language providing
English, Hindi, Bangla language in this portal.

- Open the consumer portal with proper login credential.
- Openthe Dashboard page

- Clickon Language change button in Header Section.

- Redirects to the Language change page.

— o s orsanmares connc (@) @ ©
=

Consumer Profile -

Personal Information

TEST4300 Communication

Address

Figure 47: Consumer Portal Language Change Option Page

xiii. Select the prepaid User:

A popup window will appear allowing you to choose the correct user, ensuring the right
account is selected for further actions.

Select Pre Paid Consumer

DRISHTI SINGH ° SUSHIL KR HALDER
DEMO3 SINGH o DEMOD SINEM
DEMOS SINGH ° DiscoMAT TCS

FITRCDC o TEST4s00

Figure 48: Consumer Portal Select User List Page
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Xiv. Consumer Profile

A personalized section where users can view their account information, preferences,
and settings to enhance their experience on the platform.

- Openthe consumer portal with proper login credential.
- Openthe Dashboard page

- Click on User Profile button in Header Section.

- Redirects to the User Profile page.

o
& e
J 'WESEDCL PREPAID SMART METER HOME SERWCE ENERGY SAVING TIPS CONTACT US \ (]
o

Consumer Profile

Personal Information

TEST4300 Communication

Address

-  Figure 49: Consumer Portal Profile Page

xv. Logout:

The option to securely exit your account, ensuring your personal information is
protected and preventing unauthorized access when you're done using the platform.

- Gotothe Dashboard page
- Clickon Logout button in Header Section.
- Session gets Logout.

Sign In

P—

WBSEOIL

Prepaid Smart Meter Consumer Login “

Figure 50: Consumer Portal Logout Page
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lll. Prepaid Smart Meter Recharge Without Login

e Open Browser: Google Chrome/Microsoft Edge/Firefox

e Typein URL: www.wbsedcl.in

24x7 Helpline

® 19121

£ 8433719121

WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LIMITED ing up n the land of ligh
A Government Of West Bengal Enterprise | CIN : U40109WB20075GC113473 Powering Bengal. Powering our lives..

HOME ABOUT US CONSUMER CORNER TENDERS PROJECTS NEWS & REPORTS SOLAR PV APPLICATION

NOTIFICATIONS Connection Management Consumer Registration

Register your Mobile, E-Mail

V4

& Consumer Login

Complaint & Grievance Consumer Login Pay (Registered Consumers)

Energy Conservation Online Payment > Quick Pay (Quotation)

a Guidelines for New Connection

Tariff Notifications

Recharge Pre-paid Voucher % Apply New Connection / Alteration

Online ] Online Payment

NACH Registration

Qmore trayel| HT Consumers Having View Bill

~Avail service at Yoo 1

nounload pay, - CONSUMer clicks on
Online Payment

@ Download Payment Receipt
% Download GST Invoice :"-
@ View Bill

Docket Your Complaints

Report For Online Services

Find out More
—

Payment Modg¢

Feeder Outage Report

Energy Cost Estimator D\ No Dues Certificate
Power Outage Dashboard Provisions of Newly Introduced Sec.194Q, SeC.2UbAL & S, ZUBLLA (

O whaTsNew
FAQs

Figure 51: Online Payment Recharge Option on Home Page
e Click on Online Payment>>Select Pay (Registered Consumers)

e Select Quick Recharge (Prepaid Smart Meter)

Change of Name or Ownership

Purpose of supply of change

Post-paid to Pre-paid Conversion & vice-
versa

Overdrawal of Load

WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LIMITED pting up lives in the land of light ’/L R, 2% Hoke
A Government Of West Bengal Enterprise | CIN : U40109WB20075GC1 13473 Powering Bengal. Powering our fives A\ Call 19121
watEn ®O®000
HOME ABOUT US 'CONSUMER CORNER TENDERS PROJECTS NEWS & REPORTS SOLAR PV APPLICATION NOTIFICATIONS
e Pay Online
‘ Pay (Registered Consumers)
@;, Quick pay (=) Quick Pay Quotation £J) E-payment
Quick Pay Quotation =% =%
* Energy Bill « New Connection « Registered Pre-paid and Post-paid
+ Load Enhancement Consumers
* Alteration of Service
* Meter Brunt or shifting

(@) Quick Recharge

o Prepaid (Smart Meter)

Prepaid Consumers
should click on Quick

ReCharge Prepald (Sma rt o Users are requested to register their mobile numbers to avail online value added
Meter) payment, services FAQs On E-Payment .

Figure 52: Quick Recharge Page
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1 WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LIMITED
A Government Of West Bengal Enterprise | CIN : U40109WB2007SGC113473

WaIEnIL

Quick Prepaid Recharge (Smart Meter)

After clicking on Quick E
Recharge Prepaid (Smart Enter Details ek Dot ke Pavmer
Meter), consumer will be

directed to this page. ; onsumer

Enter Caplcha Text

Powering Bengal. Powering our lives.

Figure 53: Quick Recharge Payment Page 1

e After entering Consumer ID and Captcha Text, click on Proceed.

Quick Prepaid Meter Bill Payment

= 2

Enter Details Check Details
L. IROO0OKKXXXXXKKKXXXXXKKK Bxxxxxxxxxxxxxxxxxxxxxxxxxx
XXXXXXKXXXKKXXXKKXXXKXXXKX ) D XXXXXXXKXXKXXKXXKXXKXXKXXX

To update your Mobile No. and e-mail id Click her¢‘1l
Option for

& Proceed

updating contact

Make Payment

Figure 54: Quick Recharge Payment Page 2
e You can update your mobile number and e-mail ID on this page.

e After validating the details, you can click on Proceed for Recharge
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Quick

Prepaid Meter Bill Payment

a

Enter Details

/ DXXXXXXXXXXXXXXXXXXXXX

a

Check Details

[ XXKXKXXXXXXXXXXKXKXXX

Current
Available

@ XXXXXXXXKXXXXXXXXXXXX

é XXXXXXXXXXXXXXXXXXXXX

Balance in
prepaid

acconlint

Enter your recharge amount

Process Payment

Billdesk payment

Amount
XXXXXXXXXXXXXXX

Make Payment

Recommended
recharge
amount for
availing
uninterrupted

& Pay Now

Figure 55: Quick Recharge Payment Page 3

e After checking your available balance and recommended recharge amount, you can
enter the recharge amount and click on “Pay Now”

e After clicking on “Pay Now” you will be re-directed to the Payment Gateway for making
the payment.

Payment Methods

= TR Met Banking

] Credst /) Debit Cards

' ar

el
Bl

»p =

Wiallels

Intermet

Banking

Popuilar Banks

(5 siowc mann ] ?rcrce D kotak

b4

o sBI

Salecl Bank

Whest Bengal State
Electricity Distribution
Company Lmited

PPO202411201 7383330710175
3271

F100

) BillDesk

Figure 56: Payment Gateway

Consumer can pay Via several methods like Credit/Debit Cards, Net Banking, UPI, Wallets and QR Code.
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